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worldwideComputer-skills camp in 

Nakalabande, Bangalore

© 2008 Microsoft Corporation

Technology for Emerging Markets Group,

Microsoft Research India

http://research.microsoft.com/research/tem/



„„With customers I have to take care, 
because it‟s me who wants their orders, and 
mostly they can‟t spend their airtime on me, 
so it‟s me who always calls. I can‟t beep 
them.‟‟

- Patrick, a Chicken Supplier 

Patrick, a chicken supplier
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“If you are chasing after a lady, you cannot 
beep. You have to call. Beeping is for 
friends. When a girl you do not know well 
beeps you, you have to call back if you are 
interested. You cannot even text. She has to 
see that the effort is being made. Borrow a 
friends‟ phone if you do not have airtime”  

- Felician, university student

Patrick, a chicken supplier
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“the rich guy pays”

- Andrew Dymond, telecommunications 
analyst

Patrick, a chicken supplier
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Intentional Missed Calls (beeps, flashes, pranks)

Between 25% and 70% of calls on many emerging-market 
mobile networks are intentional missed calls

1. Send callback beeps to 
people with more 
money

2. Beep friends and family 
when you‟re out of 
minutes

3. Want a favor? Don‟t 
beep.

4. Don‟t beep too much

Sources: Donner, J. , (2008) “The Rules of Beeping”, JCMC  13
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Missed calls for social activists

 Opportunity to work with 
emerging norms of 
telecommunications use (as well 
as with cultural practices)

 The direction of the missed call 
conveys non-textual information 
about power, hierarchy, role.

 Multiple frames (rich guy, lover, 
friend, spouse, provide some 
flexibility)

 P2P, Pull and Push models will 
have different expectations from 
users
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